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Reasons for the Product Deployment

The previous network experienced slowdowns and inconsistent
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connectivity. The phone system was outdated, leading to
. communication challenges. Added to this were security concerns,
Business lack of centralized management, and rising costs due to ongoing

issues. To address these, we integrated the Unifi network and
introduced a 3CX phone system.
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Products Used How Has It Improved What They Had Before

The Unifi network provides a stable connection. The 3CX phone
'::- system, combined with the Unifi network, has updated phone
i ' rﬂ' ' ® communications. Calls are clear, and the system offers call
\ UnIFI management. The infrastructure is now scalable. Security features
U Bl U |T| protect against threats, and a unified dashboard aids in network
NE T W ks management.

What Do You Like About the Product or Service

The Unifi network offers a stable connection. The 3CX phone system
complements it by addressing voice communication needs. The
interface is intuitive, and security measures are in place. The system
provides flexibility for company growth.

Business Problems Solved & Benefits Realized

Before the upgrade, there were connectivity issues and phone
system inefficiencies. The Unifi network now supports operations,
and the 3CX phone system improves communication. Data
protection is enhanced, and centralized management simplifies
oversight.

Conclusion

The addition of the Unifi network and the 3CX phone system has
improved the company's technology infrastructure, focusing on
efficiency, security, and scalability.
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